
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Its 
Insight Technical Support 

20 Whiting Street 

Artarmon NSW 2064 

Phone (61-2) 9436-4555 

Mobile 0418-468-394 

Email insightmail@tpg.com.au 

INSIGHT 
TECHNICAL SUPPORT 

 

 

 

 



WHO 

 

Insight is operated by Ray 

Purnell. 

Ray has had extensive experience 

in the broadcast and professional 

television industry continuously 
over the past twenty five years. 

After his initial traineeship in 

electronics engineering achieving 

Honours, and working for a 

Sydney production house, he 

joined Sony Broadcast. There he 

was given specific training in the 

Sony B & P product range with 

extensive training in the US, UK, 

Japan and in Sydney and 

Melbourne. He worked on most 

products in the Sony B & P range 
whilst there.  

 

 

 

 

 

 

WHAT 

 

Insight Technical Support was 

formed in 1990 as an 

independent solution for facilities 

needing broadcast and 

professional technical support. 

Insight is an Authorised Service 

Centre for Sony and Panasonic 

professional and broadcast video 

recorders, cameras and monitors, 

including formats such as Digital 

Betacam, HDCam, HDCam SR, 

XDCam, SX, IMX, DVcam; 

DVCPro, DVCProHD, Varicam, P2 

and HD-D5. Insight is involved 

with Sony’s and Panasonic's on-

going certification scheme, in 

order to maintain excellence in 
repair standards. 

With our extensive experience 

and modern well equipped 

workshop, we can offer you cost 

effective, fast and reliable 

support for your equipment. 

Insight has many well known and 

respected customers and would 

welcome you to become one of 

them. 

 

WHERE 

 

We are located 1 minute from the 

Reserve Road exit off the Gore 

Hill Freeway, or turn from the 

Pacific Highway into Whiting 

Street.  

We are located in the VA Hire 

building.  

Building access at 20 Whiting 

Street or at rear in Curry Lane.  

Phone from the car park for carry 

in service. 

Map Courtesy of Google Maps 


